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Mobiloil 
CREDIT UNION 

ALERTS & NOTIFICATIONS 

Alerts and Notifications are free and easy to add to your account! They provide near real-time insight into what is happening on 
your account. Utilize this tool to review activity such as balance updates, deposits made, and checks cleared. 

*Please note: Any previously set alerts will not transfer to the new platform. You will need to select and add new alerts from 
the list provided.

To access Alerts & Notifications, begin by clicking the header in the navigation bar of your online banking homepage. 
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Enabling Alerts 

Alerts may be enabled or 
disabled by channel (email or 
SMS) by checking the box under 
the appropriate column. If a 
second phone number is
registered, a third column will 
display for each alert.
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ALERTS & NOTIFICATIONS 

• Setting Communication 
Preferences: By default, your 
new alerts will be sent to the 
email we have on file. You can 
edit this email by simply 
clicking "Update."

To sign up for alerts via text, enter your cell phone. Click the 
blue "?" icon to review our text message policy. 
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• Once you have accepted, your cell will
now be registered to receive alerts via
text. You may add or change your
number as you see fit.

• Once you have reviewed the text message policy, click
"Activate." You will receive a code via text and be
prompted to enter the code. After entering the code,
click "Accept."

*Please note: Once you sign up
for text message alerts, you will
see a list of "Text Commands" in
the righthand corner of your
Alerts & Notifications
homescreen. These commands
allow you to check your
balance , review your last 5
transactions, and more.
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• Adding an Alert: Once you have set up your communication preferences for alerts, simply click "Add an Alert," and you will see a list
of alert types you can add.

Options include balance updates, deposits, 
check cleared, and payment/maturity 
reminders. 
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Once you have selected an alert type, you may customize:

• Communication method: Select the check box to receive your alerts via email, text, or both. To eliminate a
communication method, simply uncheck the box.

• Account type: Choose the account you want to receive the alert for (savings, checking, etc).
• Dollar amount (when relevant): For alert relating to activities (high/low balance, deposits, etc), you can

choose the dollar amount which signals an alert. For example, if you set a "Low balance" alert at $100, you will
be alerted when your account falls below that amount.

• Frequency (when relevant): For overall account activity, you can set your alert frequency preference (such as
one time, weekly, bi-weekly, monthly, and more).

• Payment/Maturity dates (when relevant): For loan payment/maturity date reminders, you will be able to set
the number of days in advance you would like to be reminded that your payment is due or that your maturity
date is approaching.

That's it! Once you have set your alert type and preferences, you will now start receiving alerts. To remove an alert, 
simply select "Remove" in the bottom right corner. You may set as many alerts as you'd like. We highly encourage 
you to utilize this free feature to manage your account more efficiently and help minimize the impact of fraud. 

Examples of alert types:


	 



